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This summary gives an impression of the most
important activities of the Center Internation-

al Child Abduction (Centrum IKO) in 2013. The
majority of time is spent on activities dedicated to
informing and advising parents and professionals.

Furthermore, we are developing new projects meant to create pro-
visions and facilities for parents and children confronted with child
abduction. We want to prevent unnecessary suffering in families
caused by mistakes of professionals with good intentions. For this
reason we organize training courses and stimulate cooperation with
various authorities and interest groups at home as well as abroad. This
also includes advice on prevention and the support of children and
parents during the aftercare plan. Child abduction is a very emotion-
al event for children, their parents and those around them. We often
cannot take away the pain, but by offering advice and guidance we
can make sure that parents cooperate and reach a solution. However
difficult this can sometimes be. In need of more information? Read
the full annual report 2013 on our website childabductioncenter.org

A CHILD BEHIND
EVERY FIGURE

Explosive increase:

5.734 contacts

In 2013, there have been 5.734
telephone calls and email contacts
concerning a situation of child
abduction. An increase of more
than 50% compared to 2011 and
of more than 600% compared

to 2006. Most questions came
from Dutch parents and rela-
tives from all over the world, but
foreign partners, grandparents
and friends have also approached
Centrum IKO. Professionals

such as police officers, lawyers,
military policeman and childcare
workers, regularly make use of the
expertise of the legal consultants
as well.

A broad range of cases

In 2013, the legal consultants of
Centrum IKO have advised in
1272 cases concerning threaten-
ing situations, permission to leave
(the country), a permitted re-
moval, holiday permission or the
reporting of crimes. There have
been 174 reported child abduc-
tions concerning 271 children and
involving 108 parents taking their
children abroad. In the remaining
66 cases children were brought

to The Netherlands or children
were taken from and to other
countries than The Netherlands,
directly or indirectly. The majority
of children, 70%, were taken by
their mother. Most were taken to

Belgium, Germany and Turkey.
Notable in this is that four cases
of child abduction to Peru have
been reported last year. There has
been contact with 240 parents
about a threatening situation and
with 57 concerning international
child visitation cases. Almost 200
parents requested information
on permission to leave or for a
vacation (see form website). In
case a lawyer is advised, infor-
mation is also given concerning
national and international legal
aid requests and arrangements.

Increase in number of
reported missing children
The 116000 Hotline has been
available since 2008. This Euro-
pean emergency phone number
for missing children can assist
parents whose child is missing. In
54 cases of missing children, as-
sistance and help has been given.
In these situations we cooperate
with the police. The assistance
consists of guidance, mobiliza-
tion of other European 116000
Hotlines for locating or tracing
the children and for aftercare. The
116000 Hotline is financed by the
EU. Centrum IKO has repeat-
edly and formally requested the
Dutch government to support the
center financially, yet the Dutch
government has refused to do so
to this day.

WHAT KIND OF ORGANIZATION IS CENTRUM IKO?

Centrum IKO is an independ-
ent national foundation with

a supervisory board and a
statutory managing director.
Furthermore, there is a board
of advisors which is consult-

ed on a regular basis. In 2013,
nine people were employed

at Centrum IKO, two on a
temporary basis at the 116000
Hotline, one as a coordinator at
the Mediation bureau and one
fulltime as a LEPCA conference
consultant. The remaining five

positions concern the man-
aging director, the secretary
and three legal consultants.
Nationally, we are assisted by
nine regional employees. They
offer support to parents and
children on a voluntary basis.
The organization was found-
ed in 2006 as a department of
the Stichting de Ombudsman.
In 2010, this department was
transformed into an independ-
ent foundation. Since July 2012,
the Centrum IKO became

completely independent with

its own supervisory board. This
year, our managing director and
founder Mrs Els Prins will retire.

Also follow Centrum IKO
on Twitter and Facebook!

» twitter.com/IKO116000

§ facebook.com/pages/
Centrum-IKO-116000

childabductioncenter.org
116000.nl

WHAT DO WE MEAN BY INTERNATIONAL CHILD ABDUCTION?

Children cannot be taken abroad by a parent with shared parental custody rights. The other parent

should give permission beforehand. Only parents with full custody rights over their children are al-
lowed to change the habitual residency of their children independently. Daily information is provided
to concerned parents who ask advice on the prevention of child abduction or on ways to legally take
the children abroad.

INCREASING AND SHARING EXPERTISE

All employees regularly take courses and workshops on the latest developments in the area of family law,
children’s rights, international civil law and succession law. The legal consultants follow training courses
and there are internal meetings on court decisions and new jurisprudence. The legal consultants also give
training courses to (military) police and childcare workers.

THE MEDIATION BUREAU OF CENTRUM IKO

The Mediation Bureau was
established in 2009 as the
result of a two-day conference
in Apeldoorn, the Netherlands
in 2007, where various cross
border mediators from England,
Germany and France presented
their methods. Centrum IKO
developed an educational cross
border mediation study pro-
gram. Nine cross border media-
tors started their work in 2009.

The mediation subsequently
became part of a pilot project

and of the new shortened judicial
procedure at the court The Hague,
in the Netherlands. Since the

start of the Mediation Bureau

83 couples have participated in
cross border mediation. In more
than half of these cases, parents

have made mutual arrangements
concerning the residence of their
children or on child visitation.
The result of mediation can be a
full agreement between parents
or a partial agreement (mirror
agreement). In case parents can
agree on the parent with whom
the child is going to live, the
request to order the child’s return
is withdrawn. A partial agreement
implies that parents do not agree
on the habitual residence of the
child, but can make contact and
care arrangements concerning
their child, depending on the
decision of the court. In 2013, 32
requests have been examined of
which 20 cases were eligible for
cross border mediation (62.5%),
14 child abduction cases and 6
international child visitation cases

or requests to leave with the chil-
dren. The mediations take place in
The Netherlands. SKYPE media-
tion is only used when arranging
cross border child visitation, when
parents have good mutual contact
and the necessary computer
facilities. At the moment there are
18 certified cross border media-
tors working in the Netherlands.
They meet twice a year in order

to exchange their experiences.

HOW DOES CROSS BORDER MEDIATION FUNCTION?

The clerk of the court of The Hague
informs the Mediation Bureau of a
preparatory court session concern-
ing a Greek father and a Dutch
mother with two children. The
father has started a judicial pro-
cedure to order the children to be
returned. The Mediation Bureau
will prepare a planning scheme
within 3 to 5 days after this court
session and informs the lawyers
and the parents. The parents sign
the mediation agreement and by
doing this they agree on the con-

ditions under which cross border
mediation will take place. After
this, the parents are called by a
mediator. The intake shows that
both parents are motivated and
permission is given for the media-
tion program. Children of 4 years
and older have a meeting with a
child psychologist. The report of
this meeting will be read by one of
the mediators on the first day of
the cross border mediation and be
canceled out afterwards. A draft
agreement is sent to the lawyers

of both parents. The next day, the
draft agreement will be discussed
with the parents, and worked

out into a definitive settlement
(‘two party agreemend’). Parents
have agreed that the children will
return to Greece with their mother.
There are written arrangements
on co-parenting. Parents sign

the definitive settlement in the
presence of the mediators. The
lawyers of the parents will submit
this settlement to the court in

The Netherlands and in Greece.
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PRESS CONTACTS FINANCIAL ASPECTS

“Boer zoekt Vrouw” international We watch every penny at Centrum IKO. The basic government subsidy
version). Normally, having children amounts to € 350,000 and has not been raised by the Justice Department
does not cause any difficulties, since 2006, the year the center was established. The number of requests
but this changes when one of the for advice has, on the contrary, increased six-fold. To compensate for fi-
parents leaves with the children. nancial shortages, Centrum IKO organizes projects and requests funding
Centrum IKO experiences this from the European Commission and various other funds. However,

on a daily basis. Therefore, it is government subsidies remain essential for preserving the solid and in-
very important that the public is dependent advice of the public. Therefore, we call upon our government
educated and informed. We can be and our politicians to give us such a reasonably raised amount next year,
followed on Twitter and Facebook. so that we can employ an additional staff member at Centrum IKO.

Our newsletter comes out four Should you be interested in our exploitation budget, you can find it in our
times a year. Our website, of which (full) annual report.

hundreds of thousands of pages are Centrum IKO has got an ANBI. You can support us

read every year, has a lot of useful by transferring an amount to our account (IBAN:

information, tips and facts. In the NLO09INGB0000208020). With your support we can help others!

context of providing assistance to
the family and friends of missing
children, thousands of leaflets on
the 116000 Hotline (Hotline) have
been sent to municipalities, child-
care bureaus, one-stop legal advice
agencies, the police and family
doctors. The editorial staff of the
RTL4 show “Ontvoerd” (Abducted)
consults the legal advisors every
week on legal consequences, after
receiving permission from the par-
ents. In 2013, we have contributed
to 40 publications and programs on
child abduction or its prevention.

Getting rid of prejudice is

not so simple. The stereotyp-
ical image of a Muslim father
taking his children away will
make headlines while most
children are taken to Germany
or Belgium by their mother.

Attention given to parental child
abduction also implies that atten-
tion is given to a very emotional
family situation. Many of us watch
TV series on cross border romance
or international agrarian mar-
riages (“Grenzeloos Verliefd” or

“Fotoalbum”

SERVICE AT HOME AND ABROAD

China, French-Guyana,
Colombia, Brazil, New Zealand,
Ukraine and Switzerland.

network comprises 60 members.
Twice a year the Centrum IKO
organizes a networking meeting
for these members, for which
also guest speakers are invited.
Last year’s topic was “The ap-
plication of European Brussels
II regulation with respect to

the Hague Child abduction
treaty 1980". The topic of the

other meeting was “Criminal
law and child abduction”

That I love my fa-
ther has caused my
mother some pain.

Lawyers abroad

The registration of IKO lawyers
outside of The Netherlands.
Starting a legal or judicial proce-
dure abroad can be an obstacle
for a parent. The parent does
not speak the other language,
feels uncomfortable and is not
sure whether he/she can trust
the foreign lawyer in question.
For this reason the international
lawyer network is expanded
every year. We refer parents

to lawyers with expertise and
experience in the representation
of parents in all types of cross
border family disputes. last year
Centrum IKO had registered
lawyers from Peru, Suriname,

Sharing knowledge abroad
Since 2008, Centrum IKO has
been cooperating with the
European umbrella organization
Missing Children Europe. The
28 affiliated 116000 Hotlines
visit each other professionally
on a regular basis to mutually
adjust their service and to learn
from each other. Last year our
116000 Hotline has received a
visit from the Cyprus Hotline.
Centrum IKO has made work-
ing visits to “Telefono Azzurro”
in Italy and to “Itaka” in Poland.

Sharing knowledge in

The Netherlands

Shortly after our establishment
in 2006 we have invested in
setting up a network of lawyers
in The Netherlands. Today, this

And my father does
not know that I love
my mother too.

So I have to live with
my secret, going from
here to there. I will al-
ways love them both, as
they loved each other.

In May 2014, Centrum IKO will organize a European confer-
ence for European lawyers in international child abduction
cases. The conference will take place in the Vredespaleis

Den Haag (Peace Palace) . The project “Lawyers in Europe
on Parental Child Abduction” or rather LEPCA is funded
by the European Commission. (www.lepca.eu)

Willem Wilmink

DID YOU KNOW THIS?

« We help you find the right representative or social worker

» We are an independent national foundation, financed by the government

« Last year 3400 people requested advice from our legal
advisors on various cross border family issues

+ We speak different foreign languages such as English and Spanish

+ We can help you outside of our office (hours) in urgent situations

+ We comply with privacy regulations of the CBP

+ We educate our professionals continually on the working of The Hague
convention of the HCCH (Hague Conference on Private International Law)

+ We organize a conference for European IKO (International Child Abduction)
lawyers in May 2014

« Our regional employees can assist you with completing forms of the
Central Authority and requesting international legal assistance

+ We are connected to a network of lawyers specialized in child abduction cases

+ We have a newsletter that you can find on Facebook and Twitter

+ We offer assistance to parents of missing children through the 116000 Hotline

+ We collect your remarks and refer them to politicians and government

+ We inform you on countries where you cannot leave the country as a single
travelling parent without a permission document signed by the other parent
with parental custody rights

+ You will be checked at the border as a single parent traveling with children

+ We provide aftercare to families after a child abduction event, even when
the child has returned

+ We work together with various authorities, the CA, lawyers, the military
police, the courts, etc.

» We inform parents on cross border mediation, without any obligation on
their part, 088-8009009

« In short, we are the expert center in the area of law pertaining to international
child abduction and cross border family issues

TOGETHER WE ARE STRONG

Centrum IKO cooperates with governments and organizations at home and abroad. This coopera-
tion is directed towards improvement and mutual adjustment of each other’s activities in the area
of missing persons and child abduction. Some of these partners in the chain have meetings three
to four times a year. Contacts are maintained with other organizations at times when this is neces-
sary. The 116000 Hotline is partner of the umbrella organization MCE (Missing Children Europe).
The managing director stays in touch with the network partners at home and abroad. At the level
of individual cases employees of het Centrum IKO work together with different organizations.

» Mediators federation the Netherlands

» Defence for Children International

» Het Landelijk bureau vermiste personen
(The Dutch Missing Persons Office)

» Missing Children Europe, MCE and 28
116000 partner organizations (Hotlines)

« Mikk Ev, Association of cross border
mediators in Germany

« Dutch associations abroad

« ISS (International social service)

» European network of cross border
mediators in IKO affairs, TIM

« Specialised IKO advocaten all over the world

+ LEPCA, Lawyers in Europe on Parental
Child Abduction

+ The Ministry of Justice (Ministerie van
Veiligheid & Justitie) — The Central Authority

« The Ministry of Foreign Affairs (Ministerie
van Buitenlandse Zaken) —Consular Affairs

« The Legal Aid Council The Hague (Raad voor
Rechtsbijstand Den Haag)

« The Royal Military Police (Koninklijke
Marechaussee)

« The Dutch Office of the Liaison Judge
International Child Protection (Het Bureau
Liaisonrechter Internationale Kinderbescherming)

« The association for family lawyers and mediators

+ The association of IKO lawyers

+ The Police Academy

+ Childcare Bureaus

+ The Public Prosecutor’s Office (Openbaar mini
sterie), contact official IKO, region Haaglanden

WHAT WE HAVE ACHIEVED, AND WHAT CAN BE IMPROVED?

How does the chain linking the
Central Authority, Centrum IKO/
the Mediation bureau and the
Court of The Hague function?

Since the establishment of Centrum IKO
in 2006 the chain partners have worked
towards an improved level of coopera-
tion. This has often been the case after
the damage was already done and the
children had disappeared. Therefore,

Centrum IKO has given more attention to
prevention and education. Together with
the military police we have developed a
form enabling single travelling parents

to prove that they have permission to
leave from the other parent with parental
custody rights when taking their children
on a vacation abroad. It is very distressing
for parents to discover that they cannot
always prove their parental custody
rights. Centrum IKO has requested

Dutch parliament and the government to
prioritize the subject of (registration of)
parental custody rights. In the extensive
annual report you can read more on
this topic. It is quite frustrating that one
parent can deregister an entire family
out of the municipal registration base.
A parent pretending to go on a holiday
with the whole family could come back
alone and take away the passports of the
other family members, with disastrous

consequences. The children who are
abducted and subsequently held hostage
will not be able to get a new passport
without the permission of the person
that has abducted them. Centrum IKO
records pressure points that are report-
ed by parents and shares them with the
government and politicians, so measures
can be taken to resolve these issues.



